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3.2.4. Ilepenaua KypbepoM Makera JOKyMEHTOB W3 YIIOJIHOMOYEHHOIO opraHa
B M®IJ (nipu mojave 3asiBIeHUs O NpeaocTaBieHHH MyHHLHMIATLHOI yCIIyru uepes
MOL).

Iopsinok nepenayn Kypeepom nakera 10KyMeHTOB B MDLI:

3.2.4.1. Ilepenauya HOKYMEHTOB W3 YHNOJHOMOYEHHOTO oprana B MOIL]
OCYWIECTBIISETCST HE IO31HEE CJCHYIOLIEro JHs HAa OCHOBAaHWH PeecTpa, KOTOPbIi
COCTaBJIAETCA B ABYX IK3EMILISIpax W COAEPKUT JaTy U BpeMsl Nepeaaydn.

3.2.4.2. Ilpu nepenaye nakera JAOKyMeHTOB paGoTHHK MODLI, MPUHUMAIOLIUH
HX, TIPOBEPSET B MPUCYTCTBUH Kypbepa COOTBETCTBHE M KOJMYECTBO JIOKYMEHTOB C
AQHHBIMM, YK4a3aHHBIMH B PEECTpe, MpOCTaBIAeT Jary, BpeMs [10Jy4eHHs]
HAOKYMEHTOB M MOANHCH. [lepBbll sK3eMmsp peectpa OCTAeTCs Y AOMKHOCTHOTO
mana MOLI, BTOpoli — moanexur Bo3Bpaty kypbepy. MHpopmaims o MOJIy4eHHH
JOKYMEHTOB 3aHOCHTCsI B 2JIEKTPOHHYIO Oasy.

3.2.5. Belpaua 3asgBuTeNnO pesynbTara [peNOCTaBieHHs MyHHLHNATbHO
YCIIYTH.

3.2.5.1. Ilpn nonave 3asBleHUs O NMPeAOCTABJIEHUH MyHMLMIANLHONR yCIyru
yepes M®L] ocHoBaHMeM s Hauyala aJMHHHUCTPATUBHONW MpOLEAYpbI SIBISETCS
nony4exue B M®L] npunaraemMoro nakera JOKyMEHTOB.

i monyueHMst NOKYMEHTOB 3asiBuTeNlb npubGbiBaer B MO®OL[ nuuno ¢
JAOKYMEHTOM, yJIOCTOBEPSIOIINM JIHYHOCTE,

[Ipu BbIa4e TOKYMEHTOB AO/DKHOCTHOE 1Mo M®LI;:

YCTaHABIIMBAET THYHOCTD 3asBUTEIs, IPOBEPSET HaJM4YMe PACTUCKU (B ciiyyae
YTEpH 3asBUTENIEM PACMHUCKM PACMEYaThiBAET € HCMONB30BAHUEM MPOrPAMMHOIO
3JIEKTPOHHOIO KOMILIEKCA OJMH JK3EMILIAD paclHCKM, Ha OOpaTHOM CTOpoHe
KOTOPOH JeJ1aeT HaIlMCh «OPUTHHAN PACTIUCKH YTEPSIH», CTABUT ATy U MOAMMNCH);

3HaKOMHT C COJEPKaHHEM JOKYMEHTOB M BbIJAET UX.

3.25.2. Ilpu nopade 3asBIeHHS B OJIEKTPOHHOM BHJIE JUIA [OJNyYEeHMS
pesynbraTa MyHHUMNANBHOH YCITyrH 3asBHTENb [PUOLIBAET B YIOJHOMOUYEHHMbI
OpraH JIMYHO C JOKYMEHTOM, YAOCTOBEPSIIOIIUM JIMYHOCTb.

VIHdopmauys 0 NpoXoxIeHHH JOKYMEHTOB, a TaKKe O MPUHATHIX PELICHUSX
OTPaXKAeTCs B CHUCTEME JJIEKTPOHHOIO JIOKyMEHTOOOOpOTa B J€Hb MPHHSATHS
COOTBETCTBYIOLIMX PELISHHIA.

Obpallienrie 3agBUTENs C JOKYMEHTAMHM, MPELYCMOTPEHHBIMU MOAPA3AEIOM
2.6 pasmena 2 PermameHnTa, He MOXeT OBbITb OCTaBNEeHO 6e3 PACCMOTPEHHS WIH
PacCMOTPEHO C HAPYLIEHHWEM CPOKOB MO MPUYMHE MPOJOIKUTEIBHOTO OTCYTCTBHUS
(oTmyck, KOMaHAMpPOBKa, GOJE3Hb W T.1.) WM YBONbHEHHS JOYKHOCTHOTO JIMLA
YTOJHOMOYEHHOI0 OpraHa, OTBETCTBEHHOIO 3a MNpeaocTaBieHue MyHULUNAILHON
YCIIYTH.

3.4.Ilopanok ucnpaBneHus! 10Ny LIEHHBIX ONEYaToK U (MITH)
OIMOOK B BbIIAHHBIX B PE3YJIbTATE MPEA0CTABIEHUS
MyHuLIHNanbHOHR yclyru 10KyMeHTax.

34.1. B cnydae BbISBICHWsS 3asBUTENEM B BBUIAHHBIX B pe3y/bTaTe
npenocrabBiaeHus MyHUIMIIANBHONW YCIyru JOKYMEHTaxX OrneuvaTtok M (Miu) oluboK,
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AOMYLICHHBIX yTIOJTHOMOYEHHbBIM OPraHoM, J0JKHOCTHBIM JIMLOM YIIOJIHOMOYEHHOIO
OpraHa, MyHHIUNANBHbIM choyxamuM, MOLL, paGotHukom M®DILI, 3asBuTeNns

NPCACTAaBIACT B YIOJIHOMOYEHHbIH opraH, M®L] 3asBieHue 00 HUCMpaBIEHUH TaKUX
OIeYaToK U (MJIH) OLIMOOK.

3asBlIeHHE JJOIDKHO COEPKAT:

1) damunuio, WMs, OTY4ECTBO (IOC/EIHEEe — [IPU HAIMYMM), KOHTAKTHYIO
HUH(DOPMALIHIO 3aSBUTEJIS,

2) HauMEHOBAaHWE YNOJHOMOYEHHOrO OpraHa, BbIAABLIErO JOKYMEHTHI, B
KOTOPBIX 3asIBUTEJIb BBISBUII ONEYaTKH W (MJIM) OLIUOKY;

3) PeKBU3HUTHI JOKYMEHTOB, B KOTOPBIX 3asBUTENb BBIABMIJ OIEUaTKH U (MiiK)
OLLIHOKH;

4) onycaHue onevaTok U (Hiu) OlKGOK, BHIABIECHHBIX 3aBHUTEIIEM;

5) yxasauue crnoco6a HHQOPMHUPOBAHHMS 3asBUTENS O XOAE PACCMOTPEHHS
BOMpOCca 00 MCIPaBIEHMH ONEYaTOK W (MIH) OLUMGOK, BbISBAEHHBIX 3asBUTENEM, U
3aMEHE JOKYMCHTOB, a Tak)Ke MpPEACTaBleHUs! (HampaBieHWs) pe3yJbTaTa
paccMOTpeHHs 3asiBJIeHHUs THOO yBelOMIIeHHs 00 OTKa3e B MCIpaBlIeHUH ONEeYaToK U
(nnu) omuGoK.

3asBATENb MpUNaraeT K 3asBICHHIO KOMWH [JOKYMEHTOB, TpPeByIoLmX
HCIIPaBJIEHUs] U 3aMEHBI.

3.4.2. OcHoBaHWeM Jisi Hauajga aAMHHUCTPATMBHON MpOLELypbl SIBJISETCS
obpalleHye 3afBUTeNs B YNOJHOMOYEHHBIH OpraH 06 MCMPaBIEHHH JOIYILEHHbIX
YHOJIHOMOYEHHBIM OPraHOM, [OJUKHOCTHBIM JIMLOM YINOJHOMOYEHHOIO OpraHa,
MYHHUMIANBHBIM CIIYXallMM OINEYaTOK M OWIMOOK B BBIAAHHBIX B pe3y/bTaTe
npenocTaBieHns MyHULUNANbHON YCITyrd TOKYMEHTaXx.

3.4.3. OTBeTCTBEHHBIIl CHELUANUCT YMOJHOMOYEHHOrO OpraHa B CpOK, He
MpeBbILIAOIKA 3 (Tpex) paboyux AHEH CO AHs MOCTYIJIEHHS COOTBETCTBYIOLIETO
3asBJICHUS, IPOBOJUT IIPOBEPKY YKa3aHHBIX B 3asBJIEHHH CBEJEHHMH.

3.4.4. B cinyyae noATBeprkaeHHs (akTa HajIU4Ms ONEYaToK M (MiM) OHGOK B
BBIIAaHHBIX B pe3y/bTaTe MpefocTaBieHuss MyHUOMIANbHON YCIYrW NOKYMEHTax
OTBETCTBEHHBIN CIEIHAIIUCT YNOJIHOMOYEHHOIO OpraHa OCyLIECTBIAET UX 3aMEHY B
CPOK, HE TMpeBblIAOIMA 5 (naTd) paboyux JHeH CO JAHSA I[OCTYIUIEHHMS
COOTBETCTBYIOLLETO 3asBIJICHHU.

B ciy4ae He moatBepxaeHus (akTa HalMYMS ONMEYATOK U (MAM) OWMOGOK B
BBIIAHHBIX B pe3yJibTaTe MPeAOCTaBIeHUsl MyHUUMNANbHONH YCIYTH A0KYMEHTax
OTBETCTBEHHBIH CIELUAIMCT YINOJIHOMOYEHHOIrO0 OpraHa OTOBHMT YBEJOMIEHHs 00
OTKa3e 3asBUTE/I0 B HCIPAaBIECHUHM OMNE4YaToOK M (Win) owwHbOOK B CpOK, He
NMPEeBBIIAIOIINA 5 (NATH) pabo4uX AHEH CO [AHS NOCTYIUICHHS COOTBETCTBYIOLIETO
3asBJICHUS, U [TOCJIE €r0 MOAIKMCaHus INIaBOW MyHMLMIIAILHOTO 00pa3zoBanus Eiickuii
pakoH HampaBseT 3asBHTEJIO B CPOK, HE MpeBblllaroluii 2 (1ByX) pabounx aHe# co
JHsI IOANKMCAaHNS U PETUCTPALMK YBEAOMIIEHHS.

3.4.5. Pe3ynpTaToM aAMHHHUCTPATUBHOW MPOLEAYpbl ABIAETCS WCOpaBIEHHE
YTOJHOMOYEHHBIM OPraHOM JOIYLIEHHBIX UM OMNeYaTOK W OUIKMOOK B BbIJAHHBLIX B
pe3ynbTaTe pefocTaBieHuss MyHULMNIAIBHOH YCIYrd JOKYMEHTAaX U HX 3aMeHa.

3.4.6.3asBuTenp  BIpaBe OOXKanoBaTh B J0CYAeOHOM MOpsAAKE OTKA3
YIOJIHOMOYEHHOT0 OpraHa, AOJKHOCTHOIO JiMLA YNOJIHOMOYEHHOro oprana, M®OLI,
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pabotHuka MOIL] B HCIIPaBJICHHUH JONYILIEHHBIX HMH OIEYaTOK H OIIMOOK B
BRIIAHHBIX B PE3yNIbTaTe MNPEAOCTABICHHA MyHMLIMIANEHON YCIyrd AOKYMEHTax
nuO0  HAapyIIEHHE YCTAHOBIEHHOTO CpOKA TAaKHX HCIIPABIIEHU# B IOpSIKe,
YCTaHOBJICHHOM pasziejioM 5 Pernamenra.

3.47. B cmydae BHeCeHMS M3MEHEHHHl B BBIJAHHEI MO pesynbTatam
NpeAocTaBneHus ~MyHuUMManbHOM — yciyru  HOKYMEHT, HANpaBIEHHBIX —Ha
HCTIPaBJIeHHe OMMOOK, NOMYMEHHBIX [0 BHHE OPraHa W (MITH) JOMKHOCTHOTO JIHIIA,
MHOrO(YHKIHOHAIBHOTO IEHTpa | (unu) paboTHHKA MHOrOGMYHKUHOHAIEHOIO
LIEHTpa, I1aTa C 3asBUTEJISA HE B3UMAeTCH.

4. ®OpMBI KOHTPOJIS 32 PeJOCTABICHHEM
MynununaasHoi yeayru

4.1. ITopsitok ocylecTBIeHUS TEeKYLIEro KOHTPOJIA 3a COONIOAEHUEM U
HCIIOJIHEHHEM OTBETCTBEHHBIMH JOKHOCTHBIMU JTUIIAMH TIOJI0KEHUIH
aIMUHUCTPATUBHOIO PETJIAMEHTa M MHEIX HOPMATHBHEIX [IPABOBBIX 4KTOB,
YCTaHaBIIMBAIOLIUX TPEOOBAHUS K MPENOCTABICHHIO
MyHuUMIATBHOM YCITyTH, & TakKe IPHHATHEM UMK peLneHui

4.1.1. JIomKHOCTHbBIE JHMIA, MyHHIHIATbHBIE CIIy)Kalllie, Y4YacTBYIOIIHME B
IpenocTaBnenny  MyHuuunansHo#t  yciyrs, pyKOBOACTBYIOTCS — MONOMEHHSMH
Hacrtosmero PernamenTa.

B [OJOKHOCTHBIX ~permamMeHTax —MOMKHOCTHBIX JIMII, YYacCTBYIOIIUX B
MPEAOCTaBICHUH MyHUIHMNIANBHOH  YCIYTH, OCYIIECTBISIOLMX GyHKIHH Mo
NPeLOCTaBNEeHNI0O  MyHUIMIANEHON  yCIlyIH, YCTaHABIMBAIOTCS JIOMKHOCTHBIE
OOSI3aHHOCTH, OTBETCTBEHHOCTb, TpPeGOBAHHS K 3HAHUSAM W KBaJIM(UKAIUH
CIIELIHAJIMCTOB.

JIOIDKHOCTHBIE ~ JIMIIa  OpraHoB,  yYacTBYIOUMX B IIPE0CTaBICHUH
MyHUIMNATEHON yCTyrH, HecyT [IEPCOHANIBHYIO OTBETCTBEHHOCTh 34 UCIIOTHEHHE
dAMUHUCTPaTHBHBIX MPOLEAYP W COOJIO/IEHHE CPOKOB, YCTAHOBICHHbIX HACTOSIIAM
Pernamentom. Ilpu mnpenocrasnenun MyHHUHMTIATBHON  YCIyTH  rpaXiaHUHY
FapaHTUPyETCs [IPABO Ha MOJIyYeHUEe HH(POPMAIMH O CBOMX MpPaBax, 005M3aHHOCTAX M
YCJIOBUSX OKa3aHHs MyHWIHNANBHON yCITyry; 3alUTy CBEIEHUH O IIEPCOHATIBHBIX
AAHHBIX; yBaXKMTEIPHOE OTHOLIEHHE CO CTOPOHBI JOIKHOCTHBIX JIULI.

4.1.2. Texymuii KOHTPOIb U KOOPAMHALMS MOCIENOBATENLHOCTH JEHACTBUH,
OIPCICNICHHBIX  aIMUHMCTPATHBHBIMU  TpPOLEAYpaMd, IO  IPedOCTABJIEHUIO
MyHHUIMNANBHOR  yCIIyrM  JOMKHOCTHBIMM  JIMIIAMH YTIOJIHOMOYEHHOIO  OpraHa
OCYWIECTBJIACTCS ~ IOCTOSHHO  HENOCPEJNCTBEHHO  JO/KHOCTHBIM  JIAI[OM
YMOJIHOMOYCHHOI'0 OpraHa IfyTeM NPOBENESHHUS POBEPOK.

4.1.3. TIpoBepkM NONTHOTHEI M KA4YecTBa npenocraBineHuss MyHUIUIANBHOMN
YCIYrd BKIIOYAOT B Ce0A MNpOBEeHHE MPOBEPOK, BLISBICHHE MU yCTpaHeHue
HapylWIeHNH MpaB 3asBUTeNleH, PacCMOTpeHMe, NMPHHSTHE pelLIeHHi ¥ MOATOTOBKY
OTBETOB Ha OOpalleHWs 3asBUTENeH, COAEPKAIIMX IKAIOOB HA eHCTBHS
(bespedicTBME) ¥ pelICHHA JJOMKHOCTHBIX  JIAI] YIOIHOMOYECHHOIO  Oprasa,
OTBETCTBEHHBIX 3a IPEIOCTaBIeHHe MyHHIMIIATBHON yCmyTH.
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4.2. ITopsinok ¥ NepUOAUUHOCTb OCYLLUECTBJICHHS MJIAHOBBIX
BHETJIAHOBLIX [IPOBEPOK MOJHOTEI U KauecTBa MPeA0CTaBIICHH s
MyHHIMIATEHON YCIYTHd, B TOM YHC/Ie NOPALOK H QOPMbI KOHTPOIIS 32
MOJHOTON H KA4eCTBOM MpeaocTaBleH|st MyHHULUNIANbHON YCIYTH

KOHTpONb 3a MOJHOTOM M KayecTBOM MpeaocTaBieHus MyHHUHUNATbHOH
YCJIyTH BKJIIOYAeT B ce0sl IPOBEAEHME MIaHOBBIX ¥ BHEIUIAHOBBIX MPOBEPOK.

[InaHOBbIE M  BHEIUIAHOBBIE [POBEPKH MOTYT IPOBOIMTBCS  [JIABOH
MYyHHLHUIIATBLHOTO 00pa3oBanus EACKHUH.

[TpoBeneHUe TUIAHOBBIX [POBEPOK, MOJHOTHI M KayecTBa MNPeJOCTaB/ICHHS
MyHUIMIATBHOH YCIyTd OCYLUECTBISAETCS B COOTBETCTBMHM C  YTBEPIKAEHHBIM
rpad)ukoM, HO He pexke OJHOro pasa B rof.

BHennaHoBble MPOBEPKM MPOBOAATCA MO OOpalleHHsAM OPUAMYECKHX H
(GU3HYECKUX JIULL ¢ JKaa00aMy Ha HapylIeHHE UX NPaB i 3aKOHHBIX HHTEPECOB B XO/1€
npenocTaBieHus MyHHIHIAIbHONW YCIIyry, a TakyKe Ha OCHOBAHMH JIOKYMEHTOB H
CBEJEHWH, YKa3blBAlOLMX HA HapylleHWe MCIOJHeHHs aAMHUHUCTPATHBHOIO
periaMeHTa.

B xo/1e m1aHOBBIX U BHEIJAHOBBIX NIPOBEPOK:

IpOBEPSAETCS 3HAHME OTBETCTBEHHbIMM JMUAMH TpeDOBaHWH HACTOALLEro
aJIMUHUCTPATHBHOIO peryjiaMeHTa, HOpPMaTHBHbIX paBOBBIX aKTOB,
YCTaHaBAMBAIOLMX TPeBGOBAHUS K MPENOCTaBIeHHI0 MyHHLIUMATBHOH YCIYTH;

npoBepsieTcsi  COOJIOAEHHE CPOKOB M IOC/IEA0BATEIBHOCTH  MCIOJIHEHHSI
aJIMUHUCTPATHBHBIX [1POLIENYD;

BBISIBJISIIOTCSl HAPYLICHHS MpaB 3asBUTENEH, HENOCTATKH, AOMYLLIEHHBIE B X0/
npenocraBieHss MyHHUMIIATBHOH YCITyTH.

4.3. OTBeTCTBEHHOCTh AO/KHOCTHBIX JIML OpraHa MecTHOIro
caMOyIpaBJieHus 3a pelleHus 1 aeiicTus (OesnencTaue),
pHHUMaeMble(OCYLIECTBISEMbIE) UMH B XO/I€ TPEAOCTABIICHHS
MyHUUMNAIBHON YCITyTH

43.1. Tlo pesynpraTam MpOBEJEHHBIX [IPOBEPOK B Clly4ae BhISBICHUS
HAapyIIeHHs MOPAAKA MpeAOCTaBleHdss MyHHLIMIANBHOR yCIyry, [1paB 3asBUTElCH
BUHOBHBIE JIML@ I[IPUBIEKAIOTCS K OTBETCTBEHHOCTH B  COOTBETCTBHH €
3aKoHOAATebCcTBOM  Poccuiickoid  Penepaumu, W TNPUHUMAKOTCA  MEpbl 110
YCTPaHEHUIO HapyLIEHHH.

4.3.2. JIoJKHOCTHBIE JMLA, MYHHULMMAlbHbIE CIy)Kallke, y4acTBYIOLIHE B
npenocTaBieHi MyHHLMNANbHON YCJIyTH, HECYT [EPCOHAbHYIO OTBETCTBEHHOCTD
3a TNpUHATHE pelleHuss W JeiicTBus  (OesmedcTBHME) MpH  NPENOCTaBIECHHH
MyHHUUMIAIBHON YCIIyTH.

4.3.3. TlepcoHaibHas OTBETCTBEHHOCTb YCTAaHABIMBACTCA B MOJUKHOCTHBIX
perliaMeHTaX B COOTBETCTBHM C TpeGoBaHMSMM 3aKoHojaTeNbcTBa Poccuiickoi
Oenepauun.
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4.4. IonoxeHus, XxapaKTepU3yoLIHe TPeOOBaHUS
K TOPAAKY U (pOpMaM KOHTPOJIs 3a [IPe10CTaBAeHHEM
MyHHUMNIANBHOR YCIIYTH, B TOM YHCJIE CO CTOPOHbI
rpaxkJiaH, WX o0beIMHEHUH U OpraHu3aLuii

KonTposne 3a mpenocraBienneM MyHHLHUNATLHOW YCIYTH OCYILECTBASETCSA B
(hopMe KOHTpOIIS 32 COGMIOACHHEM MOCIIENOBATENLHOCTH ASHCTBHIA, ONpeae/eHHbIX
aIMUHHACTPaTUBHBIMU MPOLEAYPAMH [0 HCIOJHEHHIO MyHULHNANBHOR YCIyru,
NPUHATHEM PELICHUH MAODKHOCTHBIMH JIMLAMHM, [yTeM IPOBEAEHHS [POBEPOK
COOJIIOJEHHSI M WCIIOJHEHHS NOKHOCTHBIMH JIMIAMH YIIOJHOMOYEHHOTO OpraHa
HOPMaTHUBHBIX NPaBOBbIX aKTOB Poccuiickoii ®enepaunu, KpacHomapckoro kpas, a
TaKXe MojioxxeHuu Pernamenra.

ITpoBepka Takxe MOMET MPOBOAWUTECS MO KOHKPETHOMY OOpaLIEHHIO
rpakJaHuHa UK OpraHU3aL1H.

Ilopsimok ¥ (OpMBI KOHTpONA 3a TpefocTaBieHneM MyHHUMIAIBHOR yCayry
JAOIDKHBI ~ OTBe4YaTb  TpeDOBAaHHSAM  HENPEPBIBHOCTH W JEHCTBEHHOCTH
(3 exTuBHOCTH).

['paxnane, ux oObeIMHEHMSs M OpraHW3alUMM MOTYT KOHTPOIMPOBATDH
npefocTaBieHie MyHHIUTIANLHON YCIyTH MyTeM [0Jy4eHHsl TUCbMEHHON W YCTHOI
MH(pOPMALMK O PE3y/bTaTaX MPOBEAEHHBIX IPOBEPOK K MPUHATBIX MO Pe3yJbTaTaMm
MIPOBEPOK Mepax.

3. Mocynebublii (BHecy1eOHbII) NOPSII0K 00:KaJ0OBAHNS
peleHui 1 aelcTBHi (Oe3aeficTBHS) oprana, npeaocTaBJIsIIOLIEro
MYHHUHNAJBHYIO YCJIYTY, A0JKHOCTHBIX JIHII,
MYHHUHMNAJIbHBIX CJIY’KALIHX, MHOTO()YHKUHOHAJIBHOIO UEHTPA,
paboTHHKA MHOrO(pYHKUHOHAJBHOIO LEHTPA, a TAKIKE OPraHH3alHii,
OCYLUECTBJISIIOIHX QYHKLUHH M0 NPeJoCcTABACHHIO FOCyI1aPCTBEHHBIX HH
MYHHUHNAJbHBIX YCAYT, HJIH X PA0OTHHKOB

5.1. Mndopmarus 11st 3asiBUTENS O €ro Mpase [104aTh XKanoby
Ha pelleHus U (Unn) aekcteus (OesneiicTBre) AIMUHUCTPALKH,
HpeﬂOCTaBHH}OH.IEﬁ MYHHUHIAIBHYIO YCIIYTY, d TAK¥XKE €€ JOJXKHOCTHBIX JIMLL,
MYHULHNAIBHBIX cayxamux, MOL], padbotHika M®L], a Takke opranuzawuii
OCYILECTBIISIOIMX (PYHKLMH [10 NPEeIOCTaBIEHUIO FOCY JaPCTBEHHBIX WU
MYHHUHUIAIBHBIX YCIIYT, MJIH UX PaOOTHUKOB IIPH [Pe10CTaBICHHH
MyHuuunansHo! ycnyru (nanee - xanoba).

2

3asgBUTEIM MMEIOT NpaBo Ha oOXaloBaHWe pelleHus W (MaM) JeHcTBUS
(Ge3meiicTBHA)  AIMMHMCTpAUMH,  JO/DKHOCTHOrO  JuMua  AJMHHHCTpALMH,
MYHUIMIATBHOIO CJIy)Kallero (OTBETCTBEHHOro cneuuanucra), M®L], paboTHuKa
M®ILI, a rtaxxe opraHu3auud, OCYIIECTBISIOIMX (PYHKUMH [0 MPEIOCTABIEHHUIO
TOCYJJApCTBEHHBIX WJIM MYHMIMIAJIBHBIX YCIAYr corjacHo 4vacth 1.1 crateun 16
OepepanbHoro 3akoHa ot 27 utons 2010 roga Ne 210-®3 «O6 opranusaimu
NPEJOCTaBIeHUs] TOCYJAapCTBEHHBIX W  MYHUUMNANbHBIX yciyr» (nanee —
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Opranusanuu), uim uX paGOTHUKOB B COOTBETCTBHM C  JAEHCTBYIOLIUM
3aKOHOIaTeIbCTBOM.

5.2. IlpenMmerT xano0sl

3agBUTENL MOXET OOpaTHTBCA C Kanoboil, B TOM 4YHCIEe B CIIEAYIOLINX
cllyvasx:

1) HapyweHnwe cpoka permcTpanyy 3ampoca 3asBUTENS O MPELOCTABICHHH
MyHUUMIANBHOR — yClyrw, — 3ampoca O  MNpPEeJOCTABICHMH  HECKOJNBKHX
rOCYAAapCTBEHHBIX U (MIIH) MyHHULUIIAIBHBIX YCIIYT;

2) wHapywieHue cpoka IIPeIOCTAaBIEHHS YCIyIM. B ykasaHHOM clydae
nocynebHoe (BHecyneOHOE) OOKalOBaHMe 3asBUTENEM pELICHWH M JeidcTBHi
(6espetictBusa) M®LI, paGorHuka M®L] BO3MOXKHO B Cilyyae, eciid Ha MOI],
pewenus u fefictus (Ge3nelcTBrE) KOTOPOro 0BKAIYIOTCS, BO3TOXKEHA (HYHKLIHS 110
IPEIOCTABNIEHHIO COOTBETCTBYIOMINX MYyHUIMIIAIBHBIX YCIYr B IIOJHOM OOBeMe,
BKJIFOYas NPUHATHE PEIUCHUs O NPeJOCTaBIeHMH MyHUIMTATEHON YCayry Und o6
OTKa3¢ B €€ IpPENOCTABICHHH, COCTABIEHHE U IIONIHMCAHME COOTBETCTBYIOLIMX
AOKYMEHTOB IO pe3ynbpTaTaM IPEAOCTAaBIEHHS TaKoH yciayrn nmbo coBepiueHue
HA/IMMCEH WITH WHBIX IOPUAMYECKH 3HAYHMBIX IeHCTBHMN, ABNSIOINXCS Pe3ybTATOM
npenocTaBieHus MyHuuunansHoOH yenyru;

3) TpeGoBaHue y 3agBHTENs JOKYMEHTOB WIH MHGbOpMauuu Ju6o
OCYIIECTBIICHMS NEHCTBUH, MPEACTAaBIEHHE MIH OCYLUECTBIEHHE KOTOPBIX He
NPEeAyCMOTPEHO NpaBOBBIMK aKkTtaMu Poccuiickoit ®enepauyu, HOpMaTUBHBIMH
NpaBoBBIMU aKTaMu KpacHomapckoro kpas, MyHHIUITANBHBIMY IPAaBOBBIMU aKTaMU
AJIMUHACTpAMK [ISt IPEIOCTABIIEHHS YCITYTH;

4) OTKa3 B TpHEME IOKYMEHTOB, IIPeIOCTABIEHHE KOTODBIX TIPENYCMOTPEHO
HOPMaTUBHBIMK TNPaBOBBIMU akTaMu Poccuiickoli ®Denepauun, HOPMAaTHBHBIMU
NPaBOBBIMH aKkTaMH KpacHOZapckoro kpas, NpaBOBBIMHM aKTaMd AJIMUHHCTPALUH
AJIS TIPEIOCTaBIIEHUs] YCIIYTH, Y 3asiBUTEIIS;

5) OTKas B MpEJOCTABIEHMH YCIyrH, €CIH OCHOBAaHHS OTKa3a He
IpeayCMOTPEHE! (eNepanbHBIMI 3aKOHAMH ¥ TIPMHATBEIMU B COOTBETCTBHH C HUMHU
MHBIMH HOPDMAaTHBHBIMH NIPAaBOBBIMM aKkTaMu Poccuiickoit @ejiepanuy, 3aKOHAMH |
MHBIMH HOPMAaTHBHBIMH IIPaBOBBIMH akTamu KpacHogapckoro kpas, mpaBOBBIME
akraMM AJMHUHUCTpauud. B yKasaHHoM ciydae pocyne6GHoe (BHECYZHEOHOE)
o0xanoBaHNe 3asABUTENIEM DPELIeHHH U HeHCTBUI (6esneiicTBus) M®LI, paborHuka
MO®IL] BosmoxxHO B ciydae, ecnu Ha M®II, pewienus u aedctBus (OezneiicTBue)
KOTOPOTO ~ OOXA&IyIOTCSA,  BO3IOXKEHA  (YHKOUA 110  IPEeJOCTABICHUIO
COOTBETCTBYIOINX MYHHMIHMNATBHBIX YCIYr B MOJHOM 00BeMe, BKIIOYas MPUHATHE
pelIeHNst O NPENOoCTaBICHHH MyHHIUNIANbHOW YyCIYyrM WM 00 OTKasze B ee
PENOCTaBICHUH, COCTaBICHUS M MOJIUCAHHE COOTBETCTBYIOUIMX IOKYMEHTOB IO
pesybTaTaM NpeJOCTaBICHHS TaKOH YCIIyru 1ubo COBepIIeHKE HAMIMCEN UM UHBIX
IOPUANYECKH 3HAYMMBIX NEHCTBUI, ABIAIOIMXCS pE3YJLTATOM IPENOCTABICHHS
MynuuunaneHoM yeayru;

6) sarpeGoBaHMe C 3asfBHTENs NPH MNPELOCTABICHHH YCIYr'd IUIaThl, HE
NPEAYCMOTPCHHOH HOPMATHBHBIMM NPABOBBIMH akramu Poccuiickoit ®epeparuy,
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HOPMAaTHBHBIMH [PaBOBBIMM akTaMu KpacHOZapckoro Kpas, IpaBOBBIMH aKTaMU
AJIMUHHCTpaLIUK;

7) oTKa3s AJMHHHCTpalLyH, NpPe0CTaBIIAIOLLEH YCIyry, DOJDKHOCTHOIO JiMIa
Anmvunuctpanuu, MOLI, paGotauka M®L], opraHusaumii wim ux paboTHUKOB B
MCIIPaBJICHUH IOIyIIEHHBIX MU ONEYaTOK M OIUMOOK B BBIIAHHBIX B PE3YJILTATE
NPENIOCTaBICHHUS YCIIYTH JOKYMEHTax JM00 HapylleHHe YCTAHOBIEHHOTO CpOKa
TaKUX UCIpaBieHui. B ykazannoM ciyuae nocyneGHoe (BHecyne6HOe) 06KanoBaHHe
3ajdBUTENIEM peLIeHUuH u xeiicteuil (GesmeiictBus) MODLI, paboramka MOIL]
BO3MOXHO B ciy4ae, ecnu Ha M®L], pemenus u neifctsus (Ge3neiicTBre) KOTOporo
OOXKaIyIOTCS, BO3NOXEHa GYHKUMS [0 MPENOCTABIEHMIO COOTBETCTBYIOLIMX
FOCYNapCTBEHHBIX KM MYHHLMOAIBHBIX YCIYr B IONHOM 00beMe, BKIIOYAS
NPUHATHE PEILCHHUS O PeaoCTaBleHn MyHHUIIUIIaNEHON YCIyTd Wik 06 OTKase B ee
NPENOCTABICHNH, COCTABICHWE M IMOANMCAHHE COOTBETCTBYIOLUIMX IOKYMEHTOB IO
pe3ynbTaTaM IPEeNOCTABICHUS TAKO! YCIyTy MO0 COBEpPIIEHHE HAANMCER MITU UHBIX
IOPUIMYECKA 3HAYUMBIX ACHCTBUM, SBIAIOIIMXCS pE3yJBTATOM IIPENOCTABICHUS
MyHununansHou yciryry;

8) HapylleHWe CpOKa WM TOpsAKa BbIJAYM JOKYMEHTOB II0 DPe3ysbTaTam
npenocTaBieHus MyHHIUNansHON YCIyTH;

9) npHOCTaHOBNIEHHE NpPEIOCTABIEHUS MyHHIUIATBHOMN YCIIyTH, ecliv
OCHOBaHMs TNPHOCTAHOBICHHS HE IPENYyCMOTpPeHB! (enepaibHBIMU 3aKOHAMH U
IIPUHATBIMH B COOTBETCTBUU C HMMM MHBIMH HOPMATMBHBIMH IPABOBBIMH aKTaMH
Poccniickoit Qenepanyy, 3aKOHaMH ¥ WHBIMA HOPMATHBHBIMU TIPAaBOBBIMH aKTAMH
Kpacronmapckoro kpasi, MyHHIMIANBHEIME [IPaBOBBIMU aKTAMH. B yKazaHHOM ciydae
nocynebHoe (BHecymeOHOE) o0OXanoBaHWe 3asBHTENIEM pelleHuN M JIeHCTBHIA
(GespelictBus) MO®II, paGotauka M®L] Bo3MOXHO B ciyyae, ecnmu Ha MOILI,
PEUIEHHs 1 NeHCTBHS (Oe3nelicTBIE) KOTOPOro 0GXKATYIOTCS, BO3JI0KEeHa (BYHKIIHS 10
MPEMXOCTABICHHUIO COOTBETCTBYIOIINX IOCYAaPCTBEHHBIX MM MYHHUIIUIIAIBHBIX YCIYT
B IIONHOM o0ObeMe, BKIIOYAs IPHHATHE pEEHUs O MPeOCTABICHUH
MyHUIMIANBEHOH yCTyrs Win o6 oTKase B ee INpeJOCTaBIIEHHH, COCTABIEHHE U
MOAMMCAHKE COOTBETCTBYIOUIMX JOKYMEHTOB IO pe3yJbTaTaM IpefoCTaBIeHUs
TaKoH yciyrd naubo CoBepLICHHE HaAluCedl WM MHBIX IOPHAHYECKHM 3HAYUMBIX
JICHCTBHH, ABJISIOIMXCS PE3YIBTATOM IIpeJoCTaBiIeHAs MyHHIUIATEHOMN YCIIyTy;

10) TpeGoBanue y 3asBHTeIs IPH NPELOCTABICHHH MyHHIMITATEHON YCIyTH
JIOKYMEHTOB MJIH MH)OPMAalKH, OTCYTCTBUE U (HIIH) HEJOCTOBEPHOCTH KOTODHIX He
YKa3BIBIMCh IIPU [I€PBOHAYAIBHOM OTKa3e B IIpUeMe AOKYMEHTOB, HEOOXOIUMBIX
JUii  NpefocTaBieHuss MyHununaneHOR —ycimyrd, w60 B NpelOCTABIEHHH
MyHUIUIATBHOR YCIlTyTH, 32 HCKITIOYEHHEM CITy4aeB, PeIyCMOTPEHHBIX ITyHKTOM 4
yactd 1 craten 7 @enepansHoro 3akona ot 27 mronst 2010 roma Ne 210-®3 «O6
OpraHu3allid NPEIOCTABICHUS OCYIapCTBEHHBIX M MYHHLHUIAIBHBIX yCIyr». B
YKa3aHHOM ciy4ae ocynebHoe (BHecyneOHOe) o0iKaloBaHue 3asBUTENEM pelIeHHit
u nercrsuil (Oeszeiictsus) ML, paGotrrka M®L] BO3MOXHO B CTydae, eciid Ha
M®LI, pewenust u peficteus (Ge3seficTBHE) KOTOPOTO OGKANYIOTCS, BO3JNOKEHA
(YHKIHS [0 IPEAOCTABICHHIO COOTBETCTBYIOMIMX MYHHIMTIANBHEIX YCIYT B [IOIHOM
o0beme, BKIIOYas MPHHATHE PELICHHS O PeIOCTaBIeHHH MyHHIMTATBHOM YCIIyT4
1K 00 OTKase B ee MPeJIOCTABNEHNH, COCTABIIEHNE U MOUCAHIE COOTBETCTBYIOMIX
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JOKYMEHTOB I10 pe3ysibTaTaM IpeJOoCTaBlIeHHUs Takol yciayru 5nubo coseplieHue
HA/IIIACEH WM WHBIX FOPMIMYECKH 3HAYMMBbIX ACHCTBUH, SIBJSIOLIMXCS PE3Y/IbTaATOM
npefocTaBieHuss MyHULIMNIAIbHOR YCIIyTH.

5.3. OpraHsl BlacTH, OpraHu3alyy, JOIKHOCTHBIE JIKLIA,
KOTOPBIM MOKET ObITh HanpaBieHa xajao0a.

5.3.1. XKanoba Ha pemeHuss u peiicTBus (Oe3meHCTBUE) MOIKHOCTHBIX JIHLL
YIOJIHOMOYEHHOTO OpraHa, MYHHLHIANbHBIX CIY)KallKUX [OJAETCs 3asBHTENEM B
Anvunuctpaumio, M®Ll nubo B pgenaprameHT WHQOPMATH3aLUU W CBS3M
Kpacuonapckoro kpas, sipistommiics yupenutenem MOL] (nanee - yupemurensb
M®IJ).

5.3.2. JKanoGsl Ha neiictBus (Oe3neiicTBHME), pelUEHUS NOIKHOCTHBIX JIHIL,
MyHHULMIANBHBIX  CIYXAIUMX  YIOJHOMOYEHHOrO  OpraHa, 4epe3  KOTOPBIH
npenoctapisgeTcss MyHulUnansHas yciayra, MOJaeTcsl [JlaBe MYHHULHMNAILHOIO
obpaszopanus Efickuii paiioH.

5.3.3. XKanoGel Ha pemeHuss U JedicTBus (Oe3meficTBue) paborHuka MOL]
nojarrcs pykosoautento astoro MOILl JKanoOGwl Ha pelieHus u JaeHCTBHS
(Gesneticteue) MOL] nopatorcs yupeautemo MOL[ WM AOKHOCTHOMY JHILY,
YTOJHOMOYEHHOMY HOPMaTHBHBIM IPaBOBBIM akTOM KpacHoaapckoro kpasi.

5.3.4. OcobeHHOCTH MOAYH H PacCMOTPEHHs allod Ha pelleHus U NeHCTBHS
(Oe3melicTBHE)  YINOJHOMOYEHHOrO  OpraHa M €ro  J0/DKHOCTHBIX  JIML,
MYHUUHUIANBHBIX — cayxawux, MOL], pabotHukoB MO®IL] ycTaHaBIHBaKOTCH
[IpaBuaaMu nonavyy U paccMOTpPeHHUS xkanob Ha pelleHus H aeicTBus (Oe3neicTre)
(enepanbHbIX OPraHOB HCMOJHUTENLHOW BIACTH W MX JOIDKHOCTHBIX JIML,
(enepanbHbIX rOCYNapCTBEHHBIX CIYXKalMX, JOKHOCTHBIX JIML FOCYAapCTBEHHBIX
BHeOIOKETHEIX (oHT0B Poccuiickoit ®enepauuu, rocyaapcTBEHHBIX KOPIOpaLMi,
HaJeJIeHHBIX B COOTBETCTBMHM C (elepabHBIMH 3aKOHAMM IOJHOMOYHUSIMU 110
MPEAOCTABICHHIO FOCY IaPCTBEHHBIX YCIYT B yCTaHOBICHHOW cepe AesTeabHOCTH, U
MX JOJDKHOCTHBIX JIML, OpraHM3allui, MpeflyCMOTpPeHHbIX 4dacTbio 1.1 crateu 16
DenepanbHoro 3akoHa «OO0 opraHu3alUMH MPEJOCTaBJEHMS T[OCYIAPCTBEHHBIX M
MYHHUHINAJBHBIX YCIYr», M HX pabOTHUKOB, a TakKke MHOroyHKUHOHATBHBIX
LHEHTPOB IMpPEAOCTABIEHUS TOCYJApPCTBEHHbIX W MYHULMMAIBHBIX YCIYT W HX
pabOTHHKOB, YTBEpP)KIACHHBIMH TOCTaHOBJeHHeM [lpaButensctBa Poccuiickoi
@enepaunu ot 16 aBrycra 2012 roga Ne 840 (nanee — INpaBuna), [TopsiakoM nogauu
H pacCMOTPEHHs Kanod Ha pelleHHs U AeHCTBUs (Oe3nelcTBHE) MCMOJHUTENbHbBIX
OpraHoB roCyIapCTBEHHOH BiacTh KpacHOAapckoro Kpas M MX JOJIKHOCTHBIX JIML,
rOCYIapCTBEHHBIX I'PaKAaHCKUX Ciyxalux KpacHogapckoro kpas, yTBepikKAeHHbBIM
TIOCTAaHOBJIEHHEM TIJIaBbl aAMUHHMCTpalMu (rybepHaropa) KpacHonmapckoro kpas oT
11 derpans 2013 roga Ne 100 «O6 yrBepkaeHuu [lopsiika nogayum v paccMOTPeHMUS
Kajod Ha pelleHMs U JelcTBus  (Oe3neiicTBME) WCIOJHUTENbHBIX OPraHoB
rocyaapcTBeHHOM ByiacTh KpacHomapckoro xpass WM WX JOJUKHOCTHBIX JIMLI,
rOCy/JapCTBEHHBIX IPAXKAAHCKUX cCilyxkalux KpacHonapckoro kpas ¥ O BHECEHHH
M3MEHEHUH B OTAENbHbIE IOCTAHOBICHHUS TNaBbl aJAMMHHUCTpaluu (rybepHaropa)
KpacHonapckoro kpas» (nanee — [Topsiiox).
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5.4. TlopsAnok nmoja4yu U pacCMOTPEHHS HKalo0bl

5.4.1. OcHoBaHHEeM [UIsi Haudaja MpouUeaypbl AocyaebHoro (BHecyaeGHoro)
00aoBaHus SBJSETCS MMOCTYIUIEHHE )KanoObl, OJaHHOH B MMCbMEHHOH (opMe Ha
OyMa)XHOM HOCHTesNe, B 3JEKTPOHHOH (opMe, B OpraH, YMOJIHOMOYEHHBIH Ha
paccMOTpEHHUE HKaIo0bl.

5.4.2. JKanoba Ha peuieHuss W AelcTBus (Oe3aelcTBHE) YMOJHOMOYCHHOIO
opraHa, JOKHOCTHOI'O JIMLA MO0 MYHULMIIAALHOTO C/IyXkallero yrnojJHOMOYEHHOro
opraHa, TrJaBy MyHHUUNaIbHOro obpasoBanus EHckuil paioH MOKeT ObITh
HanpaBieHa 1o moute, dvepes MODLL, c¢ ucnonb30BaHHEM HHPOPMALHOHHO-
TeJleKOMMyHHUKalMoHHON cet «WHTepHet», ExmHoro noprana, PernonanbHOro
HOpTaja, & TAKXKEe MOXKeT ObITh MPUHATA NIPH JIMYHOM TIpUEME 3asBUTEIS.

5.4.3. 3asBuTento obecneunBaeTCs BO3MOYKHOCTB HamnpaBleHWs KajloObl Ha
pewendss ¥ JedctBust (Oe3nelicTBHE) YMOJIHOMOYEHHOIO OpraHa, HOJXKHOCTHOIO
nMLa 160 MyHHIIMITAIEHOTO CJIY’KAILEro yIOJIHOMOYEHHOr0 OpraHa B COOTBETCTBHH
co crarbeit 11.2 ®epmepanbHoro 3akona ot 27 utoas 2010 roma Ne 210-03 «O6
OpraHW3aLlly MPEeIOCTaBIEHHA TOCYAapCTBEHHbIX W MYHHLMIMAJIBHBIX YCIyD» C
HCIONB30BaHMEM nopTana (enepanbHOM rOCYNapCTBEHHOH HMH(OPMALHOHHOHN
CHCTeMBI, obecreunBaroliell nporece gocyaedHoro (BHecyneOHOro) o0xanoBaHHs
petieHuii W neiicTtBUH  (Oe3lelCTBHA), COBEPLUCHHBIX TIPH  MPEIOCTABIEHUH
rOCyJapCTBEHHBIX M MYHHULMIANBHBIX YCJIYr OpraHamu, MpeJoCTaBIfroLUMHU
rOCyJapCTBEHHBIE ¥ MYHHLUNANBHBIE YCIYTH, WX JOMKHOCTHBIMH JIMLAMH,
rOCYyJapCTBEHHBIMU M MYHHUUMNAJBHBIMKH  CJIYKAIMMU € MCIO/b30BAHMEM
MH(POPMAIIHOHHO-TEJIEKOMMYHUKALIMOHHON ceTn «MHTepHeT» (Hanee - cucTemMa
nocynedHoro o0anoBaHus).

5.4.4. Xanoba Ha pewenus u neficteus (Oesnedicteue) MOL], paborHuka
M®L] moxeT ObITh HalpapieHa MO MOYTe C HMCIONb30BAHHEM HH(HOPMALMOHHO-
TeleKOMMyHHKaIMoHHOH cetu «VHTepHeT», oduumansHoro caiita M®LL, Enunoro
noprana, PerHoHaNbHOTO MopTana, a TakkKe MOXKeT ObIThb MPHUHATA MpPH JIMYHOM
MpUEME 3asiBUTEJIS.

5.4.5. YKanoba, noctynuBiias B AJAMHHHCTPALIMIO TOUIKUT perucTpallu He
TO3HEE ClIEAYIONIero paboyero qHs CO JHS €€ MOCTYIICHHUS.

B ciyuae noaauu 3assuteneM xanobel uepes M®LL, nocaennnii odecreunpaet
nepenavy >kajuoObl B aAMHHHCTPALIMIO B MOPSAKE W CPOKH, KOTOPbIE yCTAHOB/IEHBI
corjiallieHueM o B3aumozencTBuu Mexay M®Ll 1 AaMuHUCTpalUMER, HO HE M03/1Hee
CIeyIOLIEro paboyero THS CO AHs MOCTYIIEHHS Kalo0bl.

5.4.6. XKanoba nomxHa comepxKarh:

1) HauMeHOBaHWE YNOJHOMOYEHHOrO OpraHa, MOJKHOCTHOrO JiMua J1bo
MYHHIMIATLHOTO CIIY)KAIero yrnoJHOMOueHHoro oprana, M®LI, ero pykoBoaures
¥ (MIK) paboOTHMKA, pelleHus 1 AeicTBUs (0e3neficTBIEe) KOTOPbIX 00XkKaTyloTCs;

2) hamunuio, UMsi, OTYECTBO (IIOC/IeNHee — MPU HAMYKMK), CBEACHHS O MecTe
JKUTENIbCTBA 3asABUTENs — (QU3HYECKOTo Jula jub0 HauMeHOBaHWe, CBEACHMs O
MECTOHAXOXKIEHHH 3asBUTEN — IOPUAMYECKOro JIMLa, a TaKke Homep (Homepa)
KOHTAKTHOTO TelnedoHa, ampec (ampeca) 3MeKTPOHHOH MOYThI (MPH HATMYUK) H
TOYTOBBIM aJpec, M0 KOTOPBIM JOJKEH ObITh HAMPaBJIeH OTBET 3aABUTEIIO;
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5.4. Ilopsanok noaauu U pacCMOTPEHHMS #KanoObl

5.4.1. OcHOBaHHEM Ui Hauajla Mpoueaypbl A0CyaeOHOro (BHeCyneOHOro)
00’KaJI0BaHUA ABJISIETCS MOCTYIJICHHE XKalo0bl, MOJAaHHOH B NMUCBMEHHOH (Qopme Ha
OyMaKHOM HOCHUTeNle, B JJIEKTPOHHOH ¢opme, B Oprad, YMNOJIHOMOYEHHbIH Ha
paccMOTpEHHE HKal00kl.

5.4.2. XKanoba Ha pelieHHs W AeicTBUs (Oe31efCTBHE) YNOJIHOMOYEHHOTO
oprasa, JOJKHOCTHOIO JIKIa MO0 MyHHUMIIAIBHOIO CIYXKaLlero ynoJHOMO4YEHHOro
opraHa, IJaBy MYyHHULMNAJIbHOro oOpasoBaHHMs EHckuii palioH MOXeT ObITh
HampaBjieHa 10 royte, uepes MOLl, ¢ uCNoOAb30BAHMEM HHYOPMALMOHHO-
TeJIEKOMMYHHKAMOHHOK cetn «MHTepHet», EnmHoro mnoprana, PernonanbHOro
ropTala, a TakXKe MOKeT OBITh IIPUHATA [PH JIMYHOM [IPHEME 3asBUTEIS,

5.4.3. 3asButeno obecrevynBaeTCs BO3MOXKHOCTb HaIpaBleHMsl Kalo0bl Ha
pelieHust M AeicTBUsl (0e31eHCTBHE) YIMOJHOMOYEHHOrO OpraHa, JI0KHOCTHOTO
JMIa JTHO0 MYHHUIIUTTIAIIBHOTO CITYKAlllero yIoJHOMOYEHHOr0 Oprada B COOTBETCTBHH
co cratheil 11.2 ®enepansHoro 3akoHa ot 27 utonsg 2010 roga Ne 210-@3 «O0
OpraHM3alii MpPEeJOCTaBIEHUs TOCYJapCTBEHHBIX M MYHHMLHMNAIBHBIX YCIYyr» ¢
MCIIOJIG30BaHMEM MNOpTaia (eJepanbHOH rocyAapCTBEHHOH HH(QOPMaLMOHHOH
CUCTEeMBI, obecreynBaloleil npoiecc aocynedHoro (BHecyaeOHOro) obxaaoBaHuUs
peuleHuii W JeicTBui  (Oe3lnedcTBUA), COBEpLIEHHBIX NpPH [PENOCTaBIEHHH
rOCYIapCTBEHHBIX W MYHHULHNANBHBIX YCIYr OpraHamu, MpeaoCTaBsioLUMK
rOCYIdpCTBEHHbIE W MYHHLMIIAJbHBIE YCIYyTH, WX [O/DKHOCTHBIMH JIMIIaMH,
FOCYIapCTBEHHBIMM W MYHMLUMIAIbHBIMHU  CIYXAIUMMM € HCHOJIb30BaHHEM
HH()OPMALHOHHO-TEIEKOMMYHUKALMOHHOM ceTn «MHTepHeT» (nanee - cuctema
nocynebHoro 06xanoBaHus ).

5.4.4. XanobGa na pewenuss u neitctBus (OesnedicTeue) M®LI, paborHuka
M®I] MoxeT OBITh HampaBieHa [0 M04YTe C HMCMOJb30BaHHEM HH(OPMALUOHHO-
TeJeKOMMYHHUKaLMOHHOM cetu «MHTepHeT», opuuuransroro caidta MOLIL, Ennnoro
noprajia, PeroHanpbHOro rnoprana, a TakXkKe MOXKET ObITb MPHHATA MPH JHYHOM
npueMe 3asBUTeJIs.

5.4.5. Xanoba, noctynupiuas B AAMUHUCTPALMIO [OJJIEKUT PETUCTPALIUH HE
MO3JIHee CIeAyIolero paboyero AHs CO QHS €€ MOCTYILICHHS.

B cnyuae noaauu 3asBuTeneM xaino0sl yepes M®DL, nocneanuii obecneunsaet
nepeaavyy xajgoObl B aJMUHHCTPALMIO B MOPSAAKE W CPOKH, KOTOPbIE YCTAHOBJICHbI
COrNallleHHeM O B3auMoaeHcTBUM Mexay M®PLl u AnMHUHKCTpaLMen, HO He Mo3aHee
ClIeAyIOIIero paboyero AHS CO IHS MOCTYIUIEHHs 7Kano0bl.

5.4.6. Xanoba nomkHa coaepars:

1) HauMeHOBaHHE YIOJHOMOYEHHOr0 OpraHa, AOJDKHOCTHOro Jjivua Jjiubo
MYHHULMITATEHOTO CITY>KaIllero yrnojHoMo4deHHoro oprana, M®LI, ero pykoBoauTens
u (uin) paboTHUKA, pPEllieHus 1 AecTBus (Oe3aeicTBHE) KOTOPBIX 00KalylOTCH,

2) dbamMuIKIO, UM, OTYECTBO (TOC/IeaHee — [PH HAJIMYMH), CBEIEHHS O MeCTe
JKHMTEJIBCTBA 3asABUTENS — (uU3MYecKoro jauua b0 HauMEHOBaHWE, CBEICHHs O
MECTOHAXOXIEHUH 3asABUTENS — IOPUAMYECKOro JMua, a TaKxke Homep (Homepa)
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KOHTaKTHOTro TejieoHa, aapec (aapeca) JIEKTPOHHOM MOYTHI (MPU HAJIMYMM) U
TMOYTOBBIN aPeC, 110 KOTOPBIM J0JKEH ObITh HAallpaBJIeH OTBET 3asBUTEIIIO;

3) cBenenus 00 oOxallyeMbiX pelIeHUsIX W JeHcTBusAX (Oe3neicTBHM)
YTOJTHOMOYEHHOI'0 OpraHa, A0JDKHOCTHOTO JIHLA MO0 MYHHULMUIIATBHOTO CTYKALIEro
YTIOJTHOMOYeHHOro oprana, M®@L[, pabotHruka M®PILI;

4) noBOMBI, HA OCHOBAHMU KOTOPBIX 3asBMTE/b HE COINACEH C PEelleHHEeM H
nercTBHeM (Oe3nelcTBHEM) YIIOJIHOMOYEHHOTO OpraHa, JOJKHOCTHOrO JHLa JHOo
MYHULHNAIBHOIO CJIYXKALIEro yrnojJHoMo4YeHHoro opraHa, M®LI, pabotnuka M®DLI.
3agBaTeneM  MOrYT  OBITh  MpEACTABICHbI  OOKYMEHTBI  (MPH  HalU4uM),
TIOATBEPKAAIOLIME JOBO/bI 3asIBUTEJIS, JIMOO MX KOIHH.

5.5. Cpoku paccMOTpeHHUst )Kalo0bI

JKanoba, moctynuBias B aamuHucTpauutoo, M®LI, yupemuremro MOL],
MOMJIEKUT PACCMOTPEHHIO B TedyeHHe |5 (maTHaguaTtv) pabouux JHeH co aHS ee
perucTpanuu, a B ciiyyae 00KaloBaHMs OTKa3a yNoJHOMOYEHHOro oprana, M®LI, B
pUeMe JTOKYMEHTOB y 3asBHUTeNs JIMOO B MCHPABIEHHUH JOMYLIEHHBIX ONEYaTOK W
OIKMOOK MM B cllydae O0KaloBaHHs HapylIeHHs YCTAHOBJIEHHOIO CpPOKa TaKMX
HCIIPaBIEHHH - B TeYeHHUe 5 (MATH) pabounX AHEH co IHS e perucTpalmy.

5.6. Ilepeuens ocHOBaHHU# [UIsl IPHOCTAHOBJIEHHUS] PACCMOTPEHHS
KaJlo0kl B C1yuae, eClH BO3MOXHOCTD MPHOCTAHOBIEHHS
MpeayCcMOTpeHa 3akoHoaaTe1beTBoM Poccuiickoii denepariu

OcHoBaHMsl 1J151 IPUOCTAHOBIIEHHUS PACCMOTPEHHS JKaI00bI OTCYTCTBYIOT.
5.7. Pe3ynbrar paccMOTpeHUs Ka100bl

5.7.1. Tlo pesyapratam pacCMOTpeHHs IKajloObl MPUHHUMAEETCS OOHO M3
CIeAYIOLINX peLIeHUH:

1) xanoba ynoBneTBopsieTcs, B TOM uKclie B (OPME OTMEHLI MNPUHATOrO
PCILLICHHUS, HCIpPaBI€HHs [OMYLIEHHbIX ONeYaTOK M OIIMOOK B BbIJAHHBIX B
pesyabpTate IpenocTaBieHuss MyHMUMNANbHOH YCAYrH [OOKyMeHTaX, BO3Bpara
3aABUTEIO  JICHEXKHBIX CPEACTB, B3MMaHUE KOTOPBIX HE MPeLyCMOTPEHO
HOpPMaTHBHBIMH MpaBOBeIMH aKTaMu Poccuiickoii @enepauuu, HOPMATHBHBIMH
MpaBOBBIMH aKTamMu KpacHogapckoro kpasi, MyHULMNAIbHBIMH IPaBOBBIMHU aKTAMH;

2) B YAOBJIETBOPEHUHU Ka0Obl OTKa3bIBAETCSI.

5.7.2. AIMHMHUCTpalMs OTKa3blBaeT B  YAOBJIETBOPEHHH KajoObl B
COOTBETCTBHM C OCHOBAaHHUAMM, NpeaycMoTpeHHbIMU [IpaBunamu u [opsakom.

5.7.3.M®I] oTka3bpiBaeT B YAOBJIETBOPEHHWH Kajlo0Obl B COOTBETCTBUH C
OCHOBaHHSAMH, IpenycMoTpeHHbIMHU [ IpaBunamu u [Topsakom.

5.7.4. AnMuHucTpalus ocTaBiseT kajuoly Oe3 OTBeTa B COOTBETCTBHM C
OCHOBaHHAMHU, NpeaycMoTpeHHbIMU [TpaBunamu u [lopsakom.

5.7.5. MOL] ocrasnser xano0y 6e3 0TBeTa B COOTBETCTBHU C OCHOBAHMAMH,
npenycMoTpeHHbIMU [IpaBunamu u [opsakom.
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5.7.6. B cnydae npusHaHus xanoObl NoAekKalleHd yIOBIETBOPEHHIO B OTBETE
3asBUTENI0, yKazaHHOM B myHKTe 5.8.1 noapasjena 5.8 pasgena 5 Pernamenra,
naetcsi MHPOpMalMs O AEHCTBUAX, OCYILECTBIIACMbBIX YIOJTHOMOYCHHbBIM OPraHOM H
() M®LI, B Lensx He3aMeIMTENIbHOrO YCTPaHEHHMs BbISBJIEHHBIX HapylICHHH
mpy OKa3aHMM MyHMUMNAJIbHOM YCITyrd, a TaKXKe NPUHOCATCS W3BMHEHHUS 3a
IOCTaBIEHHbIE Hey100CTBa U yKa3biBaeTcss HHGOpMalMs O NalbHEHIINX ACHCTBHUIX,
KOTOpble HEOGXOIMMO COBEPILHTD 3asBUTENIO B LieJsX nojy4eHus MyHULNTanbHOH
YCIIYTH.

5.7.7. B cnyuae npu3HaHWs XajaoObl He MOUIEKALIEH YIOBJICTBOPEHHIO B
OTBeTE 3asBUTENIO, YyKa3aHHOM B myHkre 5.8.1 moapasjaena 5.8 pasnena
5 PernamenTa, JAlOTCs apryMEeHTHpPOBAHHbIE pasbsiCHEHHs O MPUYMHAX MPUHATOrO
pelieHus, a Takxe HHGopMaLus o nopsake 00KanoBaHH!s MPUHATOrO PELIEHHS.

5.7.8. B ciydae yCTaHOBJIEHUS B XOJ€ WM MO pe3ylibTaTaM pacCMOTPEHHS
KajoObl ~ MPU3HAKOB  COCTaBa  aAMUHUCTPATHBHOIO  MPaBOHAPYLICHHSA  HJIH
NpeCTYIUIEHHs MOJDKHOCTHOE JIMLO, pabOTHMK, HaJeNeHHbIC MOTHOMOYMAMH [0
PACCMOTPEHHIO Kalo0, He3aMEJIMTENbHO HAMpPaBlIsAiOT WMEIOLIMECs MaTepHasbl B
OpraHsl MPOKYpaTypsl.

5.8. [Tops 10K HH(OPMUPOBAHUS 3asiBUTEIS
0 pe3yJbTaTax pacCMOTPEHHMS Kajo0bl

5.8.1. He no3gHee aHs, ClieAyIOLIEro 3a IHEM MPHHATHS PeLIeHHs, YKa3aHHOIo
B moamyHkte 5.7.1 moapaszmena 5.7. pasmena S5 PernameHTa, 3asBUTEIIO B
NUCBMEHHOMN (opMe U 110 HKeTAHUIO 3asiBUTENIS B JJIEKTPOHHOM (opMe HarpaB/iseTcs
MOTHBHPOBAHHBIHA OTBET O Pe3yJbTaTaX PACCMOTPEHHUS JKAIO0BI.

5.8.2. B cayuae ecnu xanoba Obula HampaBlieHa B 3JICKTPOHHOM BHIE
MOCPECTBOM  CHCTeMbl  jocyneOHoro — obkanoBaHus € MCHOJb30BAHHEM
¥H(OPMALMOHHO-TEIEKOMMYHHUKALIMOHHON  ceTH  «VIHTepHET», OTBET 3asBMTE/IO
HaMpaBsAeTCcs MOCPEACTBOM CHCTEMBI J0Cy1e0HOro 003 KanoBaHus.

5.9. TTopsaok 06kaoBaHus pelleHus no xanobe

3asBUTEH MMEIOT MpaBo 00XajioBaTh pelleHus W AeHcTBus (OesaeiicTBHe),
NpUHSTHIE (OCYIIECTBIAEMbIE) YIIOJIHOMOYEHHBIM OPraHOM, AOJKHOCTHBIM JIHLIOM,
MYHUIMIAIBHBIM CIYXKAIIUM YINOJHOMOYEHHOTO OpraHa B XOA€ MPENOCTaBJICHHMs
MyHuuMnaieHOM yCIyrd B Cyld, B MOpsAKe W CPOKHM, YCTAHOBJIEHHBIE
3aKoHoAaTeNbcTBOM Poccuiickoit Penepaluu.

5.10. ITpaBo 3asiBUTeIsl Ha MOdy4eHHE MH(POPMALIMK U JOKYMEHTOB,
HeOOXOIUMBIX /11 060CHOBAHHMS U PACCMOTPEHUS KaI0O0bI

3asiBUTENIM HMEIOT mpaBo ol0patuThess B Anmubuctpauuio, MOLL 3a
noyydeHHeM MHQOPMaUMH W [OKYMEHTOB, HEOOXOAMMBIX Aisi OOOCHOBaHMs M
pacCMOTpEHHMst Kanobbl B MMCbMEHHOW (oOpMe MO [Mo4Te, € HCHOIb30BAHUEM
HH(OPMALMOHHO-TENIEKOMMYHUKALIHOHHOH ceTH «MHTepHeT, O(pHLHaIbHOTO CalTa,
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opuimansHoro caiita M®Ll, Exunoro nopraia, PeruonansHoro nopraina, a Takxe
IPYU JIMYHOM MPHUEME 3asIBUTES.

5.11. Cnoco6bl HHGOpMUPOBaHUS 3asIBUTENE]
O NOPsIIKE MIOAAYH U PACCMOTPEHHUS KaJ100bl

HMHdopmaunio o nopsiake Nogaun U paccMOTPEeHHMs HKaloObl 3asBHTENH MOryT
MOMy4UTh  HA  HH(QOPMALMOHHBIX  CTEHAAX, pACIONOXKEHHBIX B  MeECTax
pefiocTaBIeHns: MyHUUMIANBHON YCIyrH HEMOCPeACTBEHHO BA, Ha oULMaTBEHOM
caiite, B MOL], na Enunom noprane, Pernonansnom nopravie.

Havaneuuk ynpasnenuro
MYHHLHIIAJIbHBIX PECYPCOB

aIMHHHMCTPALUK MYHULUMIIAIBEHOTO W
/

obpaszoBanus Elickuii paiion H.B.IlepeBbiiinna



